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1. O0ue moJ10KeHu

1.1. OO1ecTBO C OrpaHMYEHHON OTBETCTBEHHOCThIO CTOMaToIOrH4ecKast KiuHuka «Anbda JleHT»
(manee mo Ttekctry — OOO Cromaronmorndeckas KiInHUKAa «Anbda [ent», MeaumuHCKas
OpraHu3aiys) sBJIseTCS MEIUIUHCKON OpraHu3alfei, NTeHCTBYIOMEeH U OKa3bIBAIOIIEH IJIaTHHIE
MeauIMHCKUE ycayru. [Ipum oka3aHuuM nepBUYHOW, B TOM 4HCIE IO0BpayeOHOM, BpaueOHOU U
CIIELUATIM3UPOBAHHON MEIUKO-CAHUTAPHOM IMOMOIIM OPTraHU3YIOTCS U BBINOJHSAIOTCS CIEAYIOIINE
pabotsl (ycnyru): TpU OKa3aHUM TEPBUYHON JOBpAadyeOHOW MEIUKO-CAHMTAPHON IIOMOIIU B
aMOyJIaTOpHBIX  YCJOBHSIX  MO:  PEHTICHOJIOTUH, CECTPUHCKOMY  Jelly, CTOMAaTOJIOTHUHU
OPTONEANYECKOW; MPHU OKa3aHUU NMEPBUYHON CIEHIHAITM3UPOBAHHON MEIUKO-CAaHUTAPHOW MOMOIIH B
aMOyJaTOPHBIX YCIOBHSIX IO: OpraHM3allld 3]PaBOOXPAHEHMsS U OOILIECTBEHHOMY 310DPOBBIO,
CTOMATOJIOTHH OPTONENNYECKON, CTOMATOJIOTMH TEPANEBTUYECKON, CTOMATOJIOTUHA XUPYPIUUECKOM.
Jlunemsuss  Ne  JIO-22-01-005403 ot 26 wroms 2019 r., BbeimanHoW MUHHCTEPCTBOM
3/1paBOOXpaHeHusl ANTaiCcKoOro Kpas.

1.2 Bayrpennuii pacnopsiiok MeIuIMHCKOW OpraHu3alid — 3TO TOPSIOK BBITTOJHEHHS
npoeCCHOHATIBHON JEATENbHOCTH MEePCOHATIOM MEIUIMHCKON opraHu3anuy, odecrneunBaromui
MOJIyueHUEe MOoTpeduTeneM yciayr (HalueHTOM) METUIUHCKOM MoMouM (MEIUIUHCKUX YCIIYT)
Ha/JIexallero obbeMa M KayecTBa, a TakKe IMpaBa M OOS3aHHOCTH TNOTpeOHTened yciyr
(MalMeHToB) MpHU NOJYyYEHUH MEIUIMHCKOW MOMOIIM (MEIULMHCKHX YCIyr) B MeaunuHCKoN
OpraHu3aluy.

1.3. [IpaBuia BHYTPEHHETO pACIOpsAIKA IS MOTPEOUTENeH yCIayr — 3TO MpaBHIia, OMPEIEIIIONINe
MOPSIIOK OOpaIIeHHsI 32 METUIIMHCKON TOMOIIBIO0 (MEIUIIMHCKUMH YCIyTraMu) MOTpeduTenen ycimyr
(MalMeHToB), MpaBa M OO0s3aHHOCTU MOTpeduTeneil yciayr (MalueHTOB), MpaBHJia MOBEICHUS B
MenuImHCKOM OpraHu3aiuu.

1.4. Hacrosimue mpaBujia BHYTPEHHETO PacIOpsAKa JIJisl TOTPEOUTENICH yCIyT (J1ajee Mo TeKCTy —
[TpaBuna) pa3paboTanbl B COOTBETCTBUM C ['paxnaHckuMm kojaekcom P®, denepaibHbIM 3aKOHOM
Ne 323-®3 ot 21 Hoa0ps 2011r. " OO6 ocHOBax OXpaHbl 3/10pOBbs TIpakaaH B Poccuiickoit
Oeneparnuu’", 3akoHoM P® ot 07.02.1992 Ne 23300-1 "O 3amuTte mnpaB mnoTpedOuTenei.
[TocranoBnenuem IlpaBurensctBa P® or 04.10.2012 1. Ne 1006 «O06 yrtBepxknenun IlpaBun
NPEAOCTABICHUS MEIULIMHCKAMU OpraHu3alusiMUd IUJIATHBIX MEIUIMHCKUX YCIYT», HHBIMU
rOCyJapCTBEHHbIMU HOpPMaTUBHbIMU akTamMu M akramu OOQO Cromaronornyeckas KIWHHKA
«Anbda JlenT».

[IpaBuna pacmpocTpaHsIOT CBOE NEUCTBUE HA MOTpeOuTesnei ycuyr (NMalueHToB), a TaKkKe
uHBIX Ju1l, oopatusimxca B OO0 Cromaronorndeckas KInHUKa «Anbga JleHT».



1.5. TlpaBuna BHYTpPEHHEro pacmopsaka s TOTpeOuTeNe yCIyr pa3MemarTcs st
03HAKOMJICHUS B CBOOOJTHOM JOCTYIE€ Ha MH()OPMAIIMOHHOW CTOWKE B MOMEUICHUH MeTUITMHCKOM
opraHu3anuu 1o ajapecy: 659303, Anralickuii kpai, T. buiick, yn. Mepmuna n.11, mom. H-81 u Ha
opunmanbHOM caiite MeaMIMHCKOW OpraHu3aluyd B HWH(POPMALKMOHHO-TEIEKOMMYHUKAITMOHHON
ceru "Unrepuer": alfadent22.ru.

2. llopsinok mpuéma nmorpeduTese ycayr (manueHToB) B MeTUIMHCKOH OpraHu3auuu

2.1. Tlpuém mnotpebuTeneit ycayr (MAMEHTOB) OCYHIECTBISETCS IO aJpecy HaXOXKICHUs
MeaumuHackoii opranu3anuu: 659303, Anraiickuii kpaii, r. buiick, yin. Mepnuna n.11, mom. H-81.

2.2. llpuém mnotpeOuteneil ycmyr (MAIMEHTOB) OCYIIECTBISIETCS B IJJAHOBOM IOPSIKE I10
npeaBapuTenbHol 3anucu. Ilpu Hanmuuuu He3aHATOro Tekylled paboToil Bpaya-crienuanaucTa
HEOO0X0IMMOTOo TPOQHIs, W HAIMYUM CBOOOTHOTO HMHTEpBaJla BPEMEHH, HEOOXOAMMOTO ISt
npoBesieHus nmpuéma, npuéM norpedutens yciayr (malMeHTa) MOXET ObITh NMPOU3BENIEH B JIEHb
oOpallieHus 32 MEAUIIMHCKONW MOMOLIbI0 B MeAUIIMHCKYIO0 OpraHU3aIuIo.

2.3. Tlpu cocTosiHHSIX, TPEOYIONUX CPOYHOrO0 MEIAWIIMHCKOTO BMEMIATEeNLCTBA (HECYACTHBIN
CIIy4aii, OTpaBlCHHE, TpaBMa M JAPYTUX COCTOSHMUSX U 3a00JIEBAHUSAX, YIPOXKAIOIIUX >KU3HU U
3JI0POBBIO TPaXKJaHWHA) TAIMCHTY HEOOXOIMMO OOpaTHTBCS B CIYKOY CKOPOM MEIMITUHCKOM
oMoy 1o Homepy tenedona 03 mpu nomomu cranroHapuoro tenedona (103 u 112 npu nomomu
MOOUIIBEHOTO TenedoHa).

2.4. 3anuce Ha MPUEM TIPOU3BOAUTCS COTIIACHO TpaduKy paboThl MEANIIMHCKONW OpraHu3allui U e
JOJKHOCTHBIX JIMII.

2.5. IInanoBas MMPOAOJIKUTCIIBHOCTD anéMa OIPCACIACTCA JOJKHOCTHBIMHA JIUIaMH
MeauiuHCKOoM opramnM3alliid B KaXXJO0M ClIy4dac npenBapHTeanoﬁ 3alIMCu MHAWBUAYAJIbHO IJIA
KaXXja0ro HOTpe6I/ITeH$I yciayr (HaLII/IeHTa), B 3aBUCUMOCTH OT BHJa MCIUIHUHCKUX YCIIYT', KOTOPBIC
npeamnojgarac€Tcda oxKkasarThb.

2.6. Pexxum pabotrel MeaunumHckoi opranuzamuu ¢ 8:00 -19:00, rmiaHOBBI MpHEM NAIMEHTOB C
9:00 — 18:00 B Oynuue nHU, cy00O0Ta, BOCKpECEHBE - BBIXOJHBIE JHU. 3alUCh HA PUEM BO3MOXKHA
Ha BpeMs, He TO3JHee, 4eM 3a | Jac 0 3aBeplIeHHS IUTAHOBOTO MPHUEMa IMalMeHTOB, COTJIACHO
rpaduxy paboTel MeAUIIMHCKOW OpraHu3aliy, ¢ YIeTOM MPEANoIaraeMoi JTUTENbHOCTH MpuéMa,
HEO0OXOIUMOTO TSI OKA3aHUSI INTAHUPYEMBIX METUIIMHCKHAX YCITYT.

2.7. 3anuch Ha MPUEM OCYIIECTBIsIETCS 10 Tenedonam s 3amuch: 8 (3854) 40-22-45, 8-962-815-
50-62, nubo wyepe3 MAEKYPHOTO AAMHHUCTpATOpa HpPU JIMYHOM MOCEHIEHMH MEeTuIMHCKON
opranuzaruu. Ilpum 3ammcn Ha mpuéM NOTPEOUTENs yciuyr (MAMeHT) MOJDKEH yKa3aTh CBOKO
bamunuio, UMsi, 0OTYECTBO (MPU HAJTMYUK) U HOMep TeedoHa (IpU HATMUUN).

2.8. Tlpuem motpeOutens ycnayr (HMalUeHTa) OCYIIECTBISIETCS MPU TPEAbSIBICHUU JTOKYMEHTA,
YIIOCTOBEPSIONIETO JIMYHOCTh (TacropTa WM WHOTO, YCTaHOBIEHHOTO 3aKOHOM JOKYMEHTa).
OpHako mpu HEOOXOAMMOCTH OKa3aHUS MEIUIMHCKON TIOMOIIM B OKCTpeHHOU (dopme
(Me}II/IHI/IHCKaﬂ IIOMOIIlb, OKa3bIBacMas IIPpU BHE3AIIHBIX OCTPBIX 3360H€BaHI/I$IX, COCTOAHUAX,
000CTPEHUU XPOHHUYECKUX 3a00JEBAHUM, MPEICTABIAIOUIMX Yrpo3y >KM3HM NalMEHTa), MPUEM
noTpeduTenst yciyr (mamueHTa) MOXKET OBITh OCYIIECTBIEH 0O€3 MNpeAbsSBICHUS JTOKYMEHTA,
YIIOCTOBEPSIOILIETO JTUYHOCTb.

2.9. 3aKOHHOMY MpPEICTABUTENIO MOTpedUTENs ycuyr (ManueHTta), HeoOX0AUMO HMETh NpH cede
JOKYMEHT, YI0CTOBEPSIONINH JIMYHOCTH (TMACTIOPT WM WHOHW, YCTAHOBICHHBIA 3aKOHOM JJOKYMEHT)
U JIOKYMEHT, YIOCTOBEPSIOLINI €ro mpaBa, KaK 3aKOHHOTO IPEJICTABUTENS MOTPEOHUTENS yCIyT
(manmeHTa).



2.10. Tlorpebutento ycayr (ManmyMeHTy) HEOOXOIWMO SBHUTHCS Ha TPUEM TPHU TIEPBHUYHOM
oOpalieHny 3a MEIWLIMHCKOW momomibio 3a 20 MHUHYT A0 Hadaja mpuéma, Ipu TMOCIEAYIOIINUX
oOpallleHusX 3a MeIMIUHCKON moMoIbio — 3a 10 MUHYT 10 ipuéMa.

B tedenue »TOro BpeMeHu y moTpedutens ycayr (manueHTa) W, Ipu HAIMYMH, 3aKOHHOTO
IpelCcTaBuTeNsd moTpedurens ycuyr (mamueHta), OyneT BO3MOXKHOCTh O3HAKOMHUTBCS C
uHpopManuei A noTpeduTenei yciyr (IaiueHToB), pa3MEIeHHOW Ha HH()OPMAIMOHHON CTOWKE
B MoOMelleHnr MeIuIMHCKON opraHu3aiuu, 1 opOpMHUTh JOKYMEHTHI, TpeOyeMble B COOTBETCTBUU
C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM IS MOMYyYCHHS TUIATHBIX MEJUIIMHCKUX YCITYT.

2.11. Ilpu nepBUYHOM OOpaLCHUH 32 MEIULUHCKON MOMOIIBI0 B MEIUIIMHCKYIO OpraHu3aluio Ha
oTpeduTeNs ycayr (anueHTa) 3aBoAUTCS MeaquuHCcKas KapTa CTOMaToJI0rMu4ecKoro 00JpHOro, B
KOTOPYIO BHOCSTCS CIIEQYyIOIIME O00s3aTeNIbHbIE CBEACHHUSI O MOTpeduTene yciyr (mamueHre):
dbamumsi, uMs, OT4eCcTBO (IPH HAIMYUHM), TION, JaTa POXACHUS (YHUCIO, MECAI, TOMd), aJpec
pPErUCTpalluy 110 MECTY KHUTENbCTBA, Ipodeccusi, HoMmep TenedoHa (Mpu HAMUYUU) U 0QOPMIISIOTCS
MHBIE IOKYMEHTHI, TpeOyeMbIe B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOIATEIILCTBOM.

2.12. Ilpu oOpameHun 3a MEIUIMHCKOM TMOMOIIBIO B MEIUIIMHCKYI0 OpraHHU3alfio, C
norpedureneM yciuyr (MalUeHTOM) W/WIA, B YCTAHOBJICHHBIX 3aKOHOM CIy4asX, C 3aKOHHBIM
MpeJCTaBUTENIeM TMOTpeOuTeNns yciayr (mamueHta) ohopMISIOTCS (3aKiIoyYaloTcs) Tpedyembie B
COOTBETCTBUH C JACHUCTBYIOIIUM 3aKOHOIATEIIbCTBOM JOKYMEHTBI:

- NudopmupoBanHoe cornacue Ha 00pabOTKy NEPCOHANBHBIX JaHHBIX;

- InpopmupoBanHOE 1OOPOBOJIbHOE coryiacue (WM OTKa3) Ha BUAbl MEJUIIMHCKUX BMEIIATEIbCTB,
BKIIIOUEHHBIX B [lepedeHp omnpenencHHBIX BUIOB MEIUIMHCKUX BMELIATENHCTB, HAa KOTOpHIC
rpaxaaHe IalT UHPOPMHUPOBAHHOE JOOPOBOJIBHOE COTJIacCHE MPH BBHIOOpE Bpada M METUIIMHCKON
OpraHU3aIMH [ TOTYYSHUS IEPBUYHON MEINKO-CaHUTAPHOU MOMOIIY;

- 3anosiHsieTcsl AHKETa MaIlueHTa O COCTOSTHUH 3I0POBbS;

- OdopmitsaroTCst MHBIE TPEOYeMble TOKYMEHTHI.

2.13. Tlepen mpenoctaBieHHeM B MeAWIMHCKOW OpraHu3allMM IJIaTHOM MEAMLMHCKOW YCIyTH
(mpoBeleHHEM MEIUIIMHCKOTO BMEIIATeNIbCTBA) MOTpeOUTENs ycuyr (MalueHTt), WiH, B
YCTQHOBJICHHBIX 3aKOHOM CIlydasiX, 3aKOHHBIM INpeacTaBUTENb MOTpeOUTeNs yciayr (maunueHTa)
JokeH nate MHpopMupoBaHHOE HOOPOBOIBHOE COTIacHe Ha MEIUIMHCKOE BMEIIATEIbCTBO WU
Ha OTKa3 OT MeAMLMHCKOro BMemarenbeTBa (cT. 20 denepanpHoro 3akona Ne323-D3 ot 21 Hos0ps
2011 r. "OO0 ocHOBax OXpaHbl 3A0POBbsI rpakaaH").

2.14. be3 odopmiieHHs, TOINMCAHUS JOKYMEHTOB, YKa3aHHbIX B myHKTax 2.11., 2.12. m 2.13.
Hactosmux [IpaBun, MeauuuHCKash OopraHu3alys BIpaBe HE OKa3blBaTh MEAMLMHCKUE YCIYTH
MOTpeOUTENIO YCIIyT (MAIUeHTY).

2.15. Ono3nanueM Ha npuéM B MeIUMIIMHCKYIO OPTaHU3AIMI0 CYUTAETCS SABKa MOTPEOUTENs yCIyT
(mauueHTa) Ha mpuéM OoJiee, ueM Ha 15 MUHYT MO3/1HEe COrIacOBaHHOTO BpeMeHu. B Takom ciyuae
MenuuuHcKasi OpraHu3alus BIpaBe HE OKa3bIBaTh IJIAHOBBIE MEJUIIMHCKUE YCIYTH MOTPEOUTENIO
yciyr (MarueHTy).

2.16. NUndopmanuto o rpaduke paboTsl MEIUIMHCKOM OpraHu3alu, JOJHKHOCTHBIX JIHII,
CTENHUAINCTOB, O TIOPSIKE MPEIBAPUTEIFHON 3allMCH Ha MPHUEM K CHEIHaIncTaM, O BPEMEHH H
MecTe MpHeMa IpaxJIaH PyKOBOJAUTEIeM MeIUIMHCKON OpraHu3alMyi UM YHOJTHOMOYEHHBIM UM
JUIOM, TMOTpPeOHuTENh yciayr (MalUeHT) MOXKET TMOJMYyYuTh Ha WH()OPMAIMOHHOW CTOWKE B
noMeIieHnd MeIuIMHCKON OpraHu3aliuy, y aAMUHUCTPATOPOB B YCTHOH (opme, 1o Tenedony (1o
Homepam & (3854) 40-22-45, 8-962-815-50-62, mmbo0 Ha odUIHATEHOM HWHTEPHET-CAWTe
Meaunuackoii opranu3anuu: alfadent22.ru.

2.17. MenuuuHcKasi OpraHu3alys MOXKET OTKa3aThb B OKa3aHMM IUIATHBIX MEAMIMHCKHUX YCIyT
NOTPEOUTENIO YCIyr (MAlUMEeHTy) B OAHOCTOPOHHEM IOPSIKE MPU HEBO3MOXKHOCTH 00ECHEUUTh
0e30IacCHOCTh  yCIyrM M (WIM) BO3HUKHOBEHMM MEIUIUHCKMX IPOTHUBONOKA3aHUM /7
OCYILECTBIICHUS] MEAUIIMHCKOMN YCIYTH.



2.18. TlocetnTenn MemUIIMHCKOW OpraHM3aIlliyd M MOTpeOWTEeNnr yCiyr (MalueHThl) HACTOSIIUM
nNpeaAynpekKACHbI, YTO B LCIIAX 6630H3_CHOCTI/I B IIOMCHICHUAX MGHHHHHCKOﬁ OopraHu3an BEACTCA
BUJICOHAOITIO/ICHHE.

3. IIpaBa u 06s13aHHOCTH NMOTpedHUTE el yCJIyr (MaleHTOB):

3.1. HopMaTuBHBIMM TMPaBOBBIMH aKTaMH, pErJIaMEHTHUPYIOINIMMH IIpaBa ©  OOS3aHHOCTHU
noTpeduTenst yciyr (marueHTa) Ipu MOJYYCHUH MEAMIIMHCKON MOMOIIM (MEIUIMHCKUX YCIyT),
SIBJISIFOTCSL:

- Koncturyuus Poccuiickoit @enepanuu;

- Ilonoxenne 3akona Poccuiickoit ®eneparmu Ne2300-1 "O 3ammre npaB norpeduteneir” ot
07.02.1992;

- ®enepanpabiii 3akoH Poccuiickoit @enepanun ot 21 Hos6ps 2011r. Ne323-d3 «O6 ocHoBax
OXpaHbI 371I0POBbs TpaxxkaaH B Poccutickon deaepannm»;

- ITlocranosnenue IIpaButenscTtBa Poccuiickoit ®denepammu ot 4 oktsaops 2012 r. N 1006
«O6 yrBepxkneHun [lpaBunm mpenocTtaBieHHUs MEIUIMHCKAMHU — OpPraHU3alUsMH  IUIATHBIX
MEIMIIMHCKUX YCITYT

3.2. I[lompebumens ycuye (nayuenm) umeem npaso Ha:

3.2.1. BBIOOp Bpaya ¥ BHIOOp MEIUIIMHCKOM OpraHu3allnu;

3.2.2. mpo(MIAKTUKY, UATHOCTHKY, JICYEHUE B YCIOBHSIX, COOTBETCTBYIOIIMX CAHUTAPHO-
TUTHUEHUYECKUM TPeOOBAHUSIM;

3.2.3. mosryyeHne KOHCYIbTAllUi Bpadei-CIIeIHaIiCTOB;

3.2.4. obneryenue 60H, CBSI3aHHOM ¢ 3a00JIeBaHNEM U (MJIM) MEIUIIMHCKUM BMEIIATEIHCTBOM,
JOCTYITHBIMU METOJIaMH M JIEKAPCTBEHHBIMHU TIpeNapaTaMu;

3.2.5. nonyuenue MHGOpPMAIUU O CBOUX MpaBax U OOSI3aHHOCTSAX, COCTOSIHUHM CBOETO 370POBbs,
BBIOOD JIUI], KOTOPBHIM B HHTEpECcax MalMeHTa MOXKET ObITh Mepeana HHPOPMAIUs O COCTOSIHUHU €TO
3]10POBBS;

3.2.6. 3anTY CBEJICHNH, COCTABIISIIOIINX BpaueOHYIO TaiiHY;

3.2.7. 0TKa3 OT MEIUIIMHCKOTO BMEIIATENbCTBA;

3.2.8. Bo3MemieHue Bpena, MpUINHEHHOTO 3/I0POBBIO IPU OKA3aHUU €My MEAUIIMHCKOW TTOMOIIIH;
3.3. Illompebumens ycnye (nayuenm) 00sa3am:

3.3.1. 3a00TUTBCS O COXPAaHEHUH CBOETO 37I0POBbS;

3.3.2. B ciyyasx, mpeIyCMOTPEHHBIX 3aKOHOJaTeNnbcTBOM Poccuiickoit denepanuu, moTpedUTEenn
ycryr (ManmueHThl) OO0s3aHbl MPOXOJUTh MEAUIIMHCKHE OCMOTPBI, a TpaxkIaHe, CTpaJaroline
3200JIeBaHUSMH, TPEACTABISIONUMHU OMACHOCTH IS OKPYKAIOIINX, B CIy4asX, MPeayCMOTPEHHBIX
3aKO0HOJ1aTeILCTBOM Poccuiickoit denepanuu, 00s13aHbI TPOXOAUTH METUITMHCKOE 00CIE0BaHUE U
JieYeHue, a TAaK)Ke 3aHUMAThCS MPOPUITAKTHKON STUX 3a00JI€BaHUN;

3.3.3. CoOmogaTh peXUM JICYCHUS, BBITIOMHATH MPEAIHCAHUS JIEYallero Bpada, W JPYroro
MEIUIIUTHCKOTO TIEPCOHANA;

3.3.4. YBaXXUTEIIHO OTHOCHUTHCS K MEJIUIIMHCKOMY TIEPCOHATY M APYTHM JIMIIaM, YIaCTBYIOUINM B
OKa3aHUU MEIUIMHCKON OMOIIH (MEIUIIMHCKHUX YCIYT);

3.3.5. TlpeacraBnsATh JIMIly, OKAa3bIBAIONIEMY MEIAHMIIMHCKYIO YCIYTY, WU3BECTHYIO IOTPEOHMTEIIO
ycayr (ManueHTy) JOCTOBEPHYI0 MH(POPMALMI0 O COCTOSHUU CBOETO 3J0POBbS, B TOM YHUCIE O
NPOTHBOINOKA3aHUAX K TPUMEHEHHIO JICKQpPCTBEHHBIX CPENCTB, paHee MEPEeHECEHHBIX |
HACJICJICTBEHHBIX 3a00JICBAHMSIX;

3.3.6. Hemennienno nHpOpMUpOBaTH J€YaIIero Bpaya, JUI0, OKa3bIBAIOIIEEe MEAUIIMHCKYIO YCIYTY,
00 U3MEHEHUH COCTOSHUSI CBOETO 3/I0POBbsSI B MIPOLIECCE AUATHOCTUKH U JICUCHUS;

3.3.7. Cobmroniate HacTosimue [IpaBuiia BHyTpeHHET0 pactopsiika Jijisi TOTpeOuTeNnei ycyr;

3.3.8. bepeXHO OTHOCUTBHCS K MMYIIECTBY MeIUIIMHCKONH OpraHu3aluM, cOOJII0AAaTh YHCTOTY M
TULIMHY B TOMEUIeHUsIX MeAUIMHCKON OpraHu3aluy;



3.3.9. CoOmomate TpeOOBaHUSA TMOXApPHOW OE30MACHOCTH M TpaBWIa 3ampera KypeHHs B
OOIIIECTBEHHBIX MECTaX;

3.3.10. CoOmtonath CaHUTAPHO-TIPOTHBOSHIACMHOIOTHYECKUM PEKUM (OTMEHHTH ITOCEIICHUE
MeauIHCKOW OpraHu3aly I TUIAHOBOTO JIeYeHHs B mepuoj octpoir ¢asel OPBU, rpumma,
repreca u Ipyrux HHGEKIIMOHHBIX 3a00JICBaHHM ),

3.3.11. Ilepen BXomoM B jieyeOHbIe KaOMHETH MEIUIIMHCKON OpraHn3alluil HaJAeBaTh OaXHIIbl MU
nepeoOyBaThCsi B CMEHHYIO 00YBb, BEPXHIOIO OISy OCTAaBIISATH B rapaepooe;

3.3.12. CoObnronate mpaBWiia TOBEACHUS B OOIIECTBEHHBIX MECTaX M HE CO3aBaTh CHTYAallWH,
MPETSITCTBYIONINE BBHIIOJHEHUIO IEPCOHAIOM MEIUIIMHCKOM OpraHu3aluu CBOUX 00sS3aHHOCTENH;
3.3.13. [IposiBiATE AOOPOKEIATEIBHOE W BEXKJIMBOE OTHOIICHHE K APYTUM MOTPEOHUTENSIM YCIyT
(mauuentam). He mpennpuHuMarh OeHCTBUM, CIOCOOHBIX HAPYIIUTH IpaBa APYruX MOTpeOuTeneit
ycIyT (MaMeHToB) U pabOTHUKOB MeIUIIMHCKON OpraHu3ainu;

3.4. [Tlocemumensm  Meouyunckou  opeanuzayuu, nompeoumenrsm  yciye (nayuewmam)
3anpewjaemcs:

3.4.1. Nmers mpu cebe NpeaMeTl M CPEACTBA, HATMYME KOTOPBIX Y TOCETHTENS JHO0 HX
npUMeHEeHHE (MCII0JIb30BaHNE) MOXKET MPEICTABIIATh YIpo3y AJIs 0€30aCHOCTH OKPYXKAIOIINX;
3.4.2. Haxomutecsi ©0€3 COOTBETCTBYIOIIETO  pPAa3pelICHUsT B  CIYXEOHBIX  IMMOMEIICHHUIX
MeauuuHCKON OpraHu3aluy;

3.4.3. OcTaBiATh J€TEl MIIAJIIIIETO BO3pacTa 03 B3pOCIOro COMPOBOXKIAIOIIETO;

3.4.4. ' poMKO pa3roBapuBath, LIyMETh, XJIONATh JBEPSIMH;

3.4.5. BeiHOCHTP W3 MeEOUIMHCKON OpraHM3alud HMMYIIECTBO MEIMIMHCKOW OpraHu3alud U
JIOKYMEHTBI, [TOJIyYE€HHBIE ISl 03HAKOMJICHUS;

3.4.6. N3pIMaTh Kakue-1100 TOKYMEHTHl U3 MEAUIMHCKUX KapT, HHHOPMAIIMOHHBIX CTEH/IOB, HHBIX
MECT XpaHEHHsI JOKYMEHTAlUY;

3.4.7. PazmemaTrh B TMOMEUNICHMH MEIMIMHCKOW OpraHW3alid OOBSBICHUS O3 pa3penieHus
aAMMHHMCTpauy MeIuIMHCKON OpraHu3aumy;

3.4.8. IlpousBomuTh (HOTO- M BHACOCHEMKY 0€3 MPEABAPUTEIHHOTO pa3pelieHns] aIMHUHHCTPALNT
MeauuuHCKON OpraHu3aluy;

3.4.9. BemonaaTe B MeIMIIMHCKOW OpraHu3ayy (yHKIIMYA TOPTOBBIX areHTOB, IPEJCTaBUTENCH;
3.4.10. Tlocemarb MeAMIMHCKYIO OpraHU3alllIO, MPUXOAUTH HAa TNPHUEM B AIKOTOJIBHOM,
HapKOTUYECKOM, HHOM TOKCUYECKOM OIbSIHEHUH, COCTOSTHUU TTOXMEJIbS.

3.5. JlonomHUTENHHO, TpaBa M OOA3aHHOCTH METUITMHCKOW OpraHu3allid U TOTPEOUTENs YCIyT
(manueHTa) Mo OTHOIIECHHUIO JIPYT K JAPYTY B MPOLIECCe OKA3aHUS M TOTYyYEHUS MEIUIIMHCKUX YCIYT
M3JI0KEHBI B JloroBOpe okazaHus IUIATHBIX METUIIMHCKUX YCIIYT.

4. IlpaBa U 00513aHHOCTH MeJIMUIMHCKUX PA0OOTHUKOB H APYIUX COTPYAHHUKOB MeauMHCKOH
OpPraHM3aluu:

4.1. MenmuuuHCKHuE pAaOOTHUKKW W JPYTrU€ COTPYAHUKH, JOJDKHOCTHBIE JHIla MeEeTUuIMHCKON
OpPraHu3alMy OCYLIECTBISAIOT CBOK JEATEIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanyu, pyKOBOACTBYSACHh NPUHIUIIAMU MEIUIIMHCKOW 3TUKU U IEOHTOJIOTHH.

4.2. Jleyamuii Bpad Ha3zHAYaeTCs PYKOBOJWTEIIEM MEIWIMHCKOW OpTaHW3ali{ WM BBIOWpAeTCs
notpeduTeneM ycayr (MalleHToOM) C yYeTOM COTJIacHsl Bpaua.

4.3. Jleyauuii Bpau OpraHu3yeT CBOCBPEMEHHOE KBaJIM(UIIMPOBAHHOE OOCIICIOBAHUE U JICUCHUE
noTpeduTenss ycayr (manyeHTa), MpeaocTaBiIseT MHGOPMAIMI0 O COCTOSHUU €ro 3JI0pPOBbS, IO
TpeOOBAaHUIO MOTPEOUTENS yCayr (MalKMeHTa) WM €ro 3aKOHHOTO MPEICTaBUTEINS MpUTIIAIaeT JUis
KOHCYJIbTAIIMN Bpayeh-CreIMaaucToB.



44. Jledammii Bpad IO COTJIACOBAHWUIO C COOTBETCTBYIOIIUM  JOJDKHOCTHBIM — JIMIIOM
(pykoBOIMTENEM) MEIUIIMHCKON OpraHu3allid MOKET OTKa3aThbCsi OT HAONMIOJCHUSA 32
norpeduTeneM yciyr (MAlMeHTOM) W €ro JICYCHHUs, €CIIU OTKa3 HEMOCPEACTBEHHO HE YrpOXKaeT
KHU3HH TOTPeOUTENs yCIyT (MalMeHTa) U 310POBBIO OKPYKAIOIIUX B CICAYIOUINX CIyYasiX:

a) Tpy00€e WM HEYBOKUTEIBLHOE OTHOIICHUE MOTpeduTesns yciyr (ImarnyueHTa) K JieyaniemMy Bpady,
MHOMY MEIUIIMHCKOMY TIEpCOHAIYy W COTpyIHUKaM MEIUIUHCKOW OpraHu3aluu, JAPYyraM
MOCETUTEIISIM U NanueHTaM MeMIIMHCKON OpraHu3aluu;

0) HeogHOKpaTHas (Oosiee 2-X pa3) HesIBKa MM HECBOEBpeMeHHas (Ooiee 2-X pa3) siBKa Ha MPUEM K
JevaiemMy Bpauy 0e3 YBaXXKHTEIbHON PHYNHBL;

B) HECOOJIIO/ICHME HA3HAUYCHUN U pEKOMEHIAIIHi JIeyalllero Bpaya;

5. Ilopsimok paspemieHusi CHOPOB H MNOPSAAOK pPadoThl ¢ o00palieHHMSIMM TpakIaH B
MeaunMHCKYI0 OPraHu3aluIo

5.1. B ciayyae BO3HUKHOBEHHS KOH(IMKTHBIX CHTYyallMd, >XKalo0 WJIM BOIPOCOB O KauecTBE
MEIUIUHCKONW MOMOILH, MOTpeduTeNb ycayr (MalKueHT) WIK €ro 3aKOHHBIN MpeAcTaBUTeIh UMEET
IIPaBO  HEMOCPEJICTBEHHO OOpaTUTbhCS K  aJAMHUHUCTpalMu  MeIWUMHCKONM  OpraHu3alnuu
(PYKOBOIUTENIO MEIULUMHCKOW OpraHu3aliM, 3aMECTUTENII0 PYKOBOIUTENS MEIUIMHCKOM
OpraHu3aIUy 10 JIeYeOHOM YacTh) TMYHO B Yachl IPHEMa MIIM OOpaTUTHCS B TUCBMEHHOU (opMme.

5.2. Tlopspok oOpameHus rpaxaad B MeIuIMHCKYI0 OPraHH3alUI0 ONpPENeNsIeTcs] IPUHSATHIM B
Menunuackoit opranuzanuu IlonoxeHnem o0 opraHuzanuu paboThl ¢ OOpaIlEHUSIMH TpakIaH,
pa3MeIeHHbBIM B CBOOOHOM JIOCTYIE Ha MHPOPMAITMOHHOM CTEHJIE B MMOMEIICHUU MeIUIIMHCKON
opranuzanuu no aapecy: 659303, Anraiickuii kpaii, r. buiick, yn. Mepnuna a.11, nom. H-81 u Ha
opuIMaTbHOM caiiTe MequIMHCKOM OpraHu3auud B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM
ceru "Uurepuer": alfadent22.ru.

5.3. B cayyae BO3HUKHOBEHHUS KOH(MDIUKTHBIX CHUTyallud, *ajloO WM BOMPOCOB O KauecTBe
MEUIIMHCKON MOMOIIHM, PACCMOTPEHUEM BO3HUKIIEH CHUTyallMu B 00SI3aTEIHLHOM TMOPSIKE TAKKE
3aHnMaeTcs BpauebHnas komuccus MeauIMHCKONW OpraHu3aluu, pyKOBOACTBYSCH IEHCTBYIOIINM B
Menuuunckoit opraau3zanuu [lonoxxenneM o BpaueOHON KOMUCCHH.

6. [lopsiok 03HAKOMJIEHHS TMOTPeOUTEIs1 YCJIYT (MalHeHTa) ¢ MeTUIIMHCKOI J0KyMeHTauune,
0TPaXKAKIIEH COCTOSIHUE er0 310POBbs, BbIIa4H BbINMCOK U3 MEIUIUHCKON JOKYMEHTAIIUN

6.1. HopmaTuBHBIMH TPaBOBBIMH aKTaMH, PETJIAMEHTHPYIOIIMMH TOPSJIOK O3HAKOMIICHUS
notpedurtens ycnyr (MalueHTa) ¢ MEAUIIMHCKOW JOKYMEHTallUel, OTpa)arolleil COCTOSIHHE €ro
3I0POBBS, BBIIAYN BBIMHCOK M3 MEIUIIMHCKON JOKYMEHTAIIMH MOTPEOUTENI0 YCIyT (MAIMEHTY) WIH
JPYTUM JIUIAM SIBIISIFOTCSI:

- Menepanbubiii 3akoH Poccuiickoit @enepanun ot 21 Hos6ps 2011r. Ne323-d3 «O6 ocHoOBax
OXpaHbl 310poBbs IpaxkaaHd B Poccuiickoin denepaunny;

- Ilpuka3z MunuctepctBa 3apaBooxpanenus PO ot 29 urons 2016 r. N 4251 "OO6 yTBepKAeHUH
[Topsinka O3HAKOMJIEHHS TAaIlMeHTa IJM0O0 €ro 3aKOHHOTO WPEICTaBUTENs C MEIUIIUHCKON
JIOKYMEHTAIMEH, OTpa)Karoleil COCTOSTHUE 3J0pOBbs NanueHTa"

- HWuble rocyaapcTBEHHbIE HOPMATHUBHBIE AaKThl, PETJAMEHTUPYIOIIME TMOPSAOK ACHCTBUN B
MOJOOHBIX CITydasx.

6.2. MenumuHCKas KapTa CTOMaTOJOTHYECKOTO OOJHHOTO M BCE IMpHIIAaraeMble K HEH TOKYMEHTHI,
SBIISIIOTCSI COOCTBEHHOCTHI0O MEIUIIMHCKONW OpraHM3allii U MPEJCTABISAIOT COOON IOpHANYECKHE
JIOKyMeHThI. He pa3pemiaercss caMOBOJIBHBIM BBIHOC MEIUIIMHCKOM KapThl CTOMAaTOJIOTMYECKOTO
0O0JIBHOTO U IpUJIaraeMbIX K He JOKYMEHTOB U3 MeaMIMHCKOW OpraHn3aIim.

6.3. Ilotpebutens ycnyr (mamueHT), AuOO €ro 3aKOHHBIA MPEACTABUTENNb, HMEIOT TIPaBO
03HAKOMJICHHUSI C OPUTMHAJIAMH MEIHMIIMHCKON TOKYMEHTAIlMHU, OTPAXKAIOMIEH COCTOSHHUE 3I0POBBS
ManueHTa, B  TOPSAOKE, YCTAHOBIEHHOM  YIOJHOMOYEHHBIM  ()eepalbHBIM  OpPTaHOM
UCTIOJTHUTEIIEHOW BJIaCTH.

6.4. OcHOBaHMSMHU /I O3HAKOMJICHUS MOTpeOuTeNss yciayr (mamweHTa), JuO0 ero 3aKOHHOTO



MIPEACTABUTENS] € MEAMIMHCKOM JIOKYMEHTAalUMeW SBIIAETCS IOCTYIJIEHWE B MEIUIMHCKYIO
OpraHM3alio oOT TmoTpedurens yciayr (mamueHTa), JUOO €ero 3aKOHHOTO TPEICTaBHUTEIS,
MMCbMEHHOTO0 3a1poca O MPEIOCTaBICHUN MEAULMHCKON JOKYMEHTAIUH JJI1 O3HAKOMIICHHUSL.

6.5. OznakomiieHME TOTpeOUTENs yCIyr (mamueHTa), JUOO €ro 3aKOHHOTO MPEACTaBUTENS C
MEJIUIIMHCKON JOKYMEHTALMEN OCYIIECTBISAECTCS B NOMEUNIEHHMH MEIUUMHCKOW OpraHu3anuu,
NpelHa3HaYeHHOM Ui O3HAKOMJICHHS TNalUeHTa 00 €ero 3aKOHHOTO MPEICTaBUTENs C
MEJIULIMHCKON TOKYMEHTALUEM.

6.6. Ilorpeburens ycayr (mamuenr), 1u00 ero 3aKOHHBIM MPeICTaBUTENb, UMEIOT IPABO MOJyYaTh
OTpPaXKAIOLIHE COCTOSHUE 3[J0POBbs MOTPEOUTENS YCIyr (MAlUeHTa) MEIUIMHCKUAE TOKYMEHTHI (HX
KOIIMH) U BBINUCKYU U3 HUX.

6.7. [l moy4eHus: KONUKA MEIUIIMHCKUX JOKYMEHTOB HMIJIM BBIMMCOK W3 HUX MOTPEOUTENH YCIyT
(mauueHT), au0O0 €ero 3aKOHHBIM MPENCTaBUTENb, MPEJCTABIACT MHCHbMEHHBIN 3ampoc o
MPEJOCTABICHUHU KOITUN MEAUIUHCKAX JOKYMEHTOB MJIM BBIITUCOK U3 HUX.

6.8. IIpn moay4eHnn KOMUI MEITUIIMHCKUX TOKYMEHTOB WJIHM BBIITMCOK U3 HUX, MOTPEOUTENb YCIyT
(manueHT), AM00 ero 3aKOHHBIN MpeACcTaBUTENb, OGOPMISIOT PACHUCKY B MOJYYCHUU KOMHH
MEAMIMHCKUX JOKYMEHTOB MJIM BBIIIUCOK U3 HUX.

7. I'pa¢uk padoTbl MeaMIIUMHCKON OpraHu3anuu

7.1. T'padpuk paboTel MeIUIMHCKOW OpraHm3anud W Tpaduk padOThl JAOHKHOCTHBIX JIMII
YTBEPXKIAIOTCSI  PYKOBOJAWTENIEM MEIUIIMHCKOM OpraHu3aluyd M pa3MemalTcs B CBOOOIHOM
JIOCTYyTNe Ha MH()OPMAIMOHHOM CTEHJE B MOMEIeHMH MeIuIMHCKON OpraHu3aluu 10 ajpecy:
659303, Anraiickuii kpaii, r. buiick, yn. Mepnuna a.11, nom. H-81 u Ha odunmansHOM caiite
MeauuuHCKOW OpraHu3allud B HHQPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHet":
alfadent22.ru.

7.2. T'padux paborer MenumuHckoi opranmsanuu: IlonenensHuk, Bropumk, Cpena, Yersepr,
[Tatauma — ¢ 9.00 go 18.00; Cy660Ta, BockpeceHbe — BBIXOIHOIA.

B rocynmapcTBeHHblE TMpa3zgHUYHBIE JHU PEXKUM pabOThl  PETJIaMEHTHPYETCS  IPHUKA30M
pykoBoauTeNss MeauIMHCKON OpraHu3alyH.

8. OTBEeTCTBEHHOCTh 32 HapyllleHHe MPABUJ BHYTPEHHEr0 Pacmopsiika s MoTpeduTesei

ycayr

8.1. BocmpensTCTBOBaHHE OCYIIECTBICHHUIO MpOIlecCa OKa3aHWsl KayeCTBEHHOW MEIUIIMHCKOM
MOMOIIA, HEYBaXEHHWE K COTPyIHHUKAM MEIUIMHCKOW OpraHu3aiii, MTOTPEeOUTEeNsIM YCIyT
(manMeHTaM) M TOCETUTENSIM, HapylleHHe OOIIECTBEHHOTO MOpPsIKa, HEUCTIOTHEHHE 3aKOHHBIX
TpeOOBaHUN COTPYAHUKOB MEIUIIMHCKOW OpraHU3aluK, TNPUYMHEHHE MOPAJIBHOTO Bpena,
NpUYMHEHUE BpeAa JAENOBOM peryTalud, a Takke MaTepuaabHoro ymepba MenunuHCKoi
OpraHu3aluu, BJIEYET OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO 3aKOHOJATENbCTBOM Poccuiickon
denepanuu.

8.2. B cnydae HapymieHuss TOTpeOUTENsIMH YyCIyr (MAalMEHTaMH) W HMHBIMH TOCETUTEISIMH
Hactosammx [IpaBun, coTpyaHUKM MEIUUIMHCKOW OpraHu3alyd  MMEIT 1paBo  JeNaTh
COOTBETCTBYIOLIME 3aME€YaHUs M IPUMEHSATH HHBIE MEpPbl BO3AECHUCTBUS, MPEIYCMOTPEHHBIE
JIEUCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparum.

8.3. Hapymenus IlpaBun BHYTpEeHHEro pacmopsiaka Uil TOTPEOUTENIed yCIyr MOTYT CTaTh
OCHOBAaHHUEM JJIA PACTOPIKCHUSA I[OI‘OBOpa OKa3zaHUud MIATHBIX MCAUIUHCKUX YCIIYT C HOTpCGI/ITCHCM
yCIIyT (TMalueHTOM).



